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Platinum Agreement

Covers all materials and labor (relating to the following) up to and including a full replacement of the covered

equipment if it cannot be repaired.

Cost Quantity Amount
Annual Preventive Maintenance
Compressor
Indoor Coil / Outdoor Coll
Contactor
Service Valves $450.00 $

Condenser Controls

Condensate Pump

Refrigerant up to 3 pounds
TX Valve

Not Covered

Air Duct Repairs Thermostats

Electrical Panel Refrigerant Line Set & Refrigerant Line Leak Tests

Electrical Supply

Noise / Smells (not caused by equipment)

System Limitations

Customer Authorization and Payment

| have read and | agree to the terms and conditions on the reverse side of this page for Lamprey Brothers Platinum Service Agreement.

Customer Signature Date

Primary Equipment: $
Total: $ ] Cash [ 1Check [ Credit/ Debit

Past due accounts will be charged a 1.5% finance charge

White - Lamprey Brothers Copy  Yellow - Customer Copy (12/11/09)
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Terms and Conditions

1 This agreement covers units up to 250,000 BTUs.

Lamprey Brothers is not responsible for any damage to your property due to lack of access to equipment or home
repairs due to failure of equipment.

Lamprey Brothers must approve any and all heating / air conditioning systems and all components prior to accept-
ance of this agreement.

4 Lamprey Brothers will use its discretion whether to repair or replace any parts covered under this agreement.

Service will be rendered under this agreement as long as the account remains in good standing and on automatic
fuel delivery.

6 | This agreement will take effect upon equipment passing inspection and receipt of payment in full.

This agreement will remain in effect for one year from established date and shall renew automatically on the subse-
quent anniversary date.

8 | This agreement is understood to have no refund value.

If any of the systems covered under this agreement are serviced by anyone other than Lamprey Brothers, or if oil is
purchased from another company, Lamprey Brothers reserves the right to terminate this agreement.

Any damage caused from failed equipment, accident, oil leaks, water leaks, fire, flood, freezing, power fail-
ure or any act of Nature is not covered.
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